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BpeHa — ue, nepw 3a Bce, XxopoLua penyTauis, B3aEMOPO3YMiHHS 3 NOKynusAMW, nosara Ta gosipa
cnoxwuBadiB. 3aana oTpMMaHHs LOBipM KOMMaHii HeobxigHO nigkpinntoBaTy iHpopmaLito Npo TopriBenbHY
MapKy peanbHUMW OaHWMMU, MOCTINHO BAOCKOHanioBaTW XapakKTePUCTMKM NpoAyKLii, 3amiHioBaTW cTapi
BMAM TOBapiB HOBUMMU, NIATPMMYBATW BUCOKY SIKICTb, 3abe3nedyyBaTu rapaHTiiHe ob6CryroByBaHHs Ta BU-
COKMI piBEHb CepBicy, MOCTINHO NiATPUMYBaTWU KOHTaKT OpeHpa 3i cnoxuBadamu. BUPOOHMKM MOBUHHI
NpoSIBAATY PillyYiCTb Ta HANONErNMBICTb Y OCATHEHHI METU.

TakuM YMHOM, MOXHa 3pobUTM BUCHOBOK, WO OpeHA € BiAHOLWEHHAM MOKynus A0 TOpriBenbHOl
MapKw, WO NOEAHYE BCi KOro MOYyTTS, emMoLii, AOCBIA MUHYNUX NOKYMOK, Lie eNeMeHT NpecTuxy, 4oBipa,
npiopuTeT cepen KOHKYpeHTHUX ToBapiB. 3acHyBaHHSA 6peHaa — BUMOrnmBMIA OBroTpMBanum npouec, LWo
nonsarae y nocTinHOMY 3aBOKOBaHHI MPUXUIBHOCTI COXMBAYIB, YTPUMAHHI KOHKYPEHTHUX NO3ULIN Ha PUH-
Ky, BAOCKOHAmNEHHi CNoXXMBYMX BNacTUBOCTEN, OpUriHaNbHOMY Miaxo4i 40 (hOPMYBaHHS YHiKanbHUX sIKOC-
Ten ToBapy, nocnyru. Jluwe oavHWLI TopriBenbHUX Mapok cTaloTb GpeHaamu, ane Ti, KOMy Le Baanocs,
OTPUMYIOTb BenunyesHi NpubyTkun, agxe Len HemaTepianbHWUin akTue (bpeHa) 3abe3neyye BUCOKY LiiHY To-
Bapy MOPIBHAHO 3 HEBENWUKMMMN MaTepianbHUMK BUTpaTamu.
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CNEUUN®PIKA OCOBUCTUX NMPOOAXIB
AK IHCTPYMEHTY MAPKETUHIOBUX KOMYHIKALLIA

AHomauisf. Po3ensiHymo ocobsiugocmi ocobucmux npodaxie sik iIHCmpymMeHmy MapKemuH208UX
KoMyHikauili y npocysaHHi mosapy 6i0 npodasusi 00 MOKyrys, a makox porib rnpodasysi 8 0aHOMYy MPOUEC.
O6rpyHmosaHo saxugicmp rpodasysi ma (1020 KOMyHiKamueHi Hagu4yKu y npocysaHHi moeapy. [ocii-
OxKeHo ocobucmi npodaxi K IHCMpPYMeHmM MapKemuHa08UX KOMyHikauid.

AHHomauusi. PaccMompeHbl 0CO6eHHOCMU JTUYHBIX MPOJaX Kak UHCMpyMeHma MapKemuH208bIX
KOMMYyHUKauul 8 rnpodsuxeHuu moeapa om rpodasua K MoKyrnamesio, a makxe posb rnpodasya 8 0aH-
Hom npouecce. ObocHosaHa 8axxHOCMb Mpodasya U €20 KOMMYHUKamuUBHbIX HaeblKog 8 rpodeuXeHuUU
moeapa. MccriedosaHbl UYHbIE MPOOAXU KaK UHCMPYMEHM MapKemuH208bIX KOMMYHUKayud.

Annotation. The article deals with peculiarities of personal selling as a tool for marketing commu-
nications to promote products from the seller to the buyer and the seller's role in this process. The im-
portance of the seller and his communication skills in promoting a product was substantiated. Personal
selling as a tool for marketing communications was researched.

Knro4osi criosa: MapkemuHa08i KoMyHikauii, ocobucmul rpodax, npodaseub, MokKyrneub, rnpocy-
8aHHS1 MO8apy, MapKemuHe.

KoxeH IHCTpYMEHT MapKeTUHIOBMX KOMYHiKaL|ii BUKOHYE CBOIO YHiKarbHy porb Mpy BUPILLEHHI 3aB-
OaHb, WO CTOATb Neped KoOMyHikauiamu. Hanpuknag, peknama CTBOpPHE MOiHGOPMOBAaHICTb: iH(hopMye
KMiEHTIB MpO 0cOBNMBOCTI TOBapy i NEPEKOHYeE MOKYMLS, O peKkrnaMoBaHa TOproBa Mapka — Lie HalrKpaLmmn
BMOip. 3B'A3KM 3 rPOMAaACHKICTIO MparHyTb MiATPUMYBATU AOCATHEHHS] MOCTABMEHUX UiNen HenpaMmm
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YMHOM, CTBOPIOIOYM NO3UTUBHUIA IMiAX NPoAYKTY abo komnaHii. Yce pa3om — CTUMynioBaHHS 30yTy, nps-
MU MapKeTUHT i 0cobuCTi Npoaaxi HamararTbcs 3abe3nevnTn HeramHy Aito 3a paxyHOK AOOaBaHHS To-
Bapy 00AaTKOBOI LiHHOCTI. OcobucTi npogaxi € HanbinbW NPSMOK 36POE0 MaPKETUHIOBUX KOMYHIKaLin,
O Aa€E MOXNMBICTb TOProBUM areHTam HeravHoO BiAMOBIAAaTW Ha NWUTaHHS, WO BUHUKAKOTb, BU3HAYUTU
OCHOBHi YMOBW MPUAHATTA PiLLIEHHA NPO MOKYMKY 1 yknactu yrogy [1].

3Ha4yeHHs1 0COBMCTUX NPOAAXIB 3pOCTa€E 3 KOXKHUM POKOM. AKLLO paHille BOHM 5K 3acib komnnek-
CYy MapKeTUHroBMX KOMYHiKaLii akTUBHO BMKOPUCTOBYBAnNuUCs TifbKM Ha PUHKax TOBapiB NMpPOMMCIIOBOro
NPU3HAYEHHs!, TO CbOrOAHI 0COBUCTMMU NPOoAaKamMu 3aKiHYyeTbCst Oyab-SKUIA NPOLIEC NPUAHATTS PiLLEHHS
Npo MOKYMKY — KiHUeBUMK abo opraHisauiiHuMy NoKynusiMu Ha pUHKY ToBapiB i nocnyr. BonogiHHsa Tex-
Horlorieto npoaaxy HeobxiaHe BCiM daxiBusiM — po3apibHMM ToproBusaMm, daxiBusiM 3 peknamu, BCiM TUM,
XTO OPIEHTOBAHMI Ha (POPMYBaHHS JOBrOCTPOKOBUX BiAHOCUH 3i CBOIMU KMiEHTaMM i nokynusmm [2].

HaBiTb amepuvkaHCbkvin nignpuemeLb, inaHTpon, NepLumin 4onapoBuiA Minbsapaep B iCTopii NoacT-
Ba [Ix. Pokdpennep ckasas: "BMiHHA cninkyBatucsa 3 noabMu — Lie ToBap, SKUN MOXHa KynuTu Tak camo,
SIK MY Kynyemo 4an abo kaBy, ane 3a Lew ToBap S roToBvi 3annaTtutu BinbLue, HixX 3a Wwock iHwe". MNMokynui,
AKi nparHyTb npugbatn HeobxigHi im ToBap abo nocnyry, noTpebytoTb axiBLiB, AKi BMilOTb NpaBUbHO
30pIiEHTYBATM iX y BENNYE3HIN Pi3HOMAaHITHOCTI 3anpoOnoOHOBAHOro acopTUMEHTY. ToMy 0ocobuCTi npodaxi —
Lie rofloBHWUI eTan npouecy nNpocyBaHHA TOBapy BiA NPOAABLSA OO0 MOKYMNUS, OCKIMbKU BMAUB Ha PilLeHHS
nokynus (KynyeaTtu gaHWUN TOBap YW Hi) € 3HaYHUM.

Ocobuctuii Npoaax — Le iHCTPYMEHT MapKeTUHrOBUX KOMYHIKaLii, KU BUKOPUCTOBYETLCA ANS
3[iMCHEHHNA npoJaxis 6e3nocepeaHbo Nig Yac 0COBUCTOro KOHTaKTy npoAasus i nokynus [3]. Ak Bunnu-
Ba€ 3 BM3HAYEeHHs, 0COBMCTI NpoAaxi € O4HNUMM 3 IHCTPYMEHTIB MPOCYBAHHS, YaCTUHOIO KOMMMEKCY Map-
KETUHroBMX KOMYHIiKaLii i MaloTb xapaktep 6e3nocepeHboi 0COBUCTOI KOMYHiKauii. IHWi 3acobu mapke-
TUHIOBMX KOMYHIKaLUin (peknama, CTUMYyMioBaHHS 30yTy, nabnik pinenLiH3, AMPeKT-MapKETWHr TOLLO)
pobnATh CBiM BKMaA y Npodax, ane ix BNivMB € HENPSIMAM: BiACYTHIN 0COBUCTUI KOHTaKT, crneuundidHi 3as-
OaHHs MPOCYBaHHSA, HE OPIEHTOBAHI Ha HeraMHU NPoaax.

HanpukiHui 60-x pokiB amepuKkaHCbKMMU JoCnigHUKamMu 6ynm copMyrnboBaHi YOTUPYM OCHOBHMX
nigxogm 0o ocobucTux npopaxis. Tpoxu nisHiwe 6yB BBeAeHWN LWe oauH Tun. OTXe, iCHye N'ATb TMNIB
0COoBUCTUX NpOoAaxiB:

1) npogaxi, Wwo 6a3ytoTbCA HAa CTUMYNIOBaHHI BiAryKy. B iX oCHOBI nexuTb MeToa NOCTiMHOro nia-
TBEpAXeHHs. [poaaseLb Lopasy OTpUMYE NiATBEPOKEHHA "Tak" Big KnieHTa Ao TWX nip, MOKWU KNIEHT Oc-
TaToOYHO He NOroAuTbCS 3 TOProBOK MPOMO3ULIEID. FAKLIO YBaXHO OUBUTUCA Mporpamu, npucesyeHi TB-
npogaxam, To MOXHa nobaunTu, sK y Xodi npeseHTaulii ToBapy Bey4YMM BUKOPUCTOBYIOTLCA PUTOPUYHI
3anuTaHHsA-"ravkn", MeTa SKkux — BUKINMKaTK y Tenernagada nonepegHto 3rogy. Hanpvknag, nyHawTb nu-
TaHHS, Y1 Xo4e NoKynewub 3aowaanTn abo MaTu BiaMiHHY i3nyHy opmy, He BUTpadaroumn baraTto yacy;

2) npopaxi, Wwo 6a3yloTbCst Ha ynpaBniHHI NCUXOMOriYHMM cTaHOM. BoHM monsiraloTb y ToMy, LWO,
HacnpaeAi, npouec KyniBni y NOKynus NPOXOAWTb OAHAKOBO, i MOKyrneub nepexvBae NeBHi MOCMiAOBHI
NCUXOMOriYHi CTaHW. A 3aBAaHHA NPOAaBLS — BUKNMKATW Ui CTaHW | NPOBECTN Yepe3 HUX NOKYNus;

3) npopaxi, Wwo 6a3yTbca Ha 3agoBoneHHi noTpeb. Lii npogaxi 6inbLuo Mipoto, HiX 3a3HayeHi,
OPIiEHTOBAHI Ha MOKYMUsl, HA MOro oYikyBaHHA. Ona Toro wob 3a00BONBHUTU MOBHOK Mipoto GaxaHHs
noKynus, NpoAasBLlo HeoOXiQHO MpaBUIIbHO BM3HAYUTW pearnbHi NoTpebu knieHta. Tinbkv nicna uboro
MOXHa BXe COpMymnoBaTV CBOK MPOMO3MLI0, sika 3MOXe 3a40BOMbHUTM MOKynusi. [Ana Takoro poay
npogaxis 6ynu po3pobneHi onnTyBanbHi METOAMKM — Lie NOCMIAOBHICTb TUMIB NWTaHb, sika, B pesynbTari,
[A03BONSE BU3HAYMTM NOTPedu nokynus;

4) npogaxi, Wo 6a3yoTbCA Ha BUPILIEHHI Npobnemu. JaHi npogaxi € NoriYHMM MPOAOBXKEHHSAM
nonepeaHbOro BUAy NpoAaxis, ane TyT HAronowyeTbCsl HE Ha 3'acyBaHHi NoTpeb nokynus, a Ha npobrne-
Max, Ki BiH Xo4ye BMpIIMTX. Takmi nigxig 4oCuTb TPYAOMICTKMI | BUMarae Benmknx 3yCunb Big npoaasus,
BiH OpIiEHTOBaHMI Ha BinbLU cknagHi npogaxi, Konu MoBa NMAe NPO CKNagHe TeXHiYHe pilleHHst abo Bax-
nvBy yroay;

5) koHcynbTauinHi Nnpogaxi. TyT npoAasBeLb BUCTYNae B poni ekcnepTa, SKui gonomMarae nokyn-
ueBi 3pobuTtn BNGIp. [aHni BMg ocoOMCTUX NpoaaxiB BMMarae Bif npoAaBus BOSOAIHHA BenNukum obcs-
rom 3HaHb NPO CBOK TOBapHY rpyny [4].

Mpu ocobuctomy npogaxi BUKOPUCTOBYKOTBCSA Pi3Hi cnocobu BCTaHOBMEHHS Ge3nocepeaHboro
KOHTaKTy, NPOAYKTUBHICTb SKOro 6arato B YOMy 3anexuTb Bi KOMyHiKaTUBHUX HAaBUYOK npoaasus. bara-
TO OpraHi3auii KOpUCTYTLCS TenemapkeTuHrom. Lle nponoauuis ToBapiB i nocnyr no TenedoHy npu Bu-
COKi ePeKTUBHOCTI 0COBUCTUX TeNedOHHMX KOHTaKTIB. 3a AOCNIOKEHHAMN aMepPUKaHCbKMX BYEHUX, BU-
KOPUCTaHHSA TeneoHy HEPO3PUBHO 3 MOLLTOBOK PO3CUIKOK 36inbLiye 36yT npoaykuii y 2,5 — 10 pasis
3arexHOo Big KOHKPETHUX YMOB. 3BUYalHO, CTBOPIOETLCS Ba3a AaHMX UinboBoi ayauTopii — ue A0CUTb
CKnagHwui i TpuBanuin npouec. Ane 3rogoM MOXHa MPOBOAMTY LinecnpsMoBaHe PO3CUMaHHSA CroXuBa-
YaM MNOLUTO (NUCTW, NIUCTIBKM, NPOCMNEKTU TOLLO), A3BOHUTU NO TenedoHy, iHPOpMYyHUM NPo 0cobnmMBoC-
Ti TOBapiB, HOBi HAAXOMKEHHS, aKLii, po3npoaaxi Ta 3Hwkkn. OcobucTi npoaaxi HabyBaloTe BCe GinbLUOT
nonynspHOCTI, OCKINbKN Taky QiANbHICTb fIerko NPOKOHTPOMOBATK, NigaaTh obniky, OUiHLi Ta KOHTPOSO.

CyuacHi cbopmun npogaxis pisHOMaHITHI: NOYMHAKYM Noxodamu Big OyaAnHKY 0o OyOUHKY ANst KOH-
CynbTaLii, 3aKiH4yl04M KOPOTKOCTPOKOBUMMW (TPaHCAaKLiMHAMMK) TPUBanNUMy B3aEMUHaAMM, NMOYUHAIOHN iH-
AVBiQyanbHOK pPoBOTOH, 3aKiHYYHUYM KOMaHOHOW. YCi BOHM MO-CBOEMY [at0Tb MO3UTUBHI pesyrnbTaTy,
SAKWO npoAdaBselb 3MOXe NPaBuIbHO X BUKOPUCTOBYBaTW. Ane ycnillHe NpoCcyBaHHSA TOBapy 3HAYHOW
MIpOI0 3anexuTb He TiNbKW Big 3ycunb NpoAaBus, a W Bi4 MOMITMKM KOMMaHii, sika NOBUHHA CTaBUTUCA
[0 CBOro TOProBOro nepcoHasny sk A0 KOHCYMbTaHTIB, L0 AoMoMaraloTb i OLHUTU MOXIIMBOCTI OTpU-
MaHHs Bucokoro npudyTky [5]. OpraHisauis John Lewis, Hanpuknag, Ha3vMBae CBOiX NpoAdaBLiB napTHe-
pamu i came Tak A0 HUX i CTaBUTLCS.
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Cneuudpika opraHisauii npogaxis CTBOPIOE CTUMNb B3AEMUH, LLO NPUNHATI B KOMMaHii. Apke B pe-
3ynbTaTi MapKeTUHT — e npouec ynpasniHHA B3aeMMHaMu. | GinbLUOK MipOlo Le CTaHOBULLE CTOCYETLCS
0COOMCTUNX Npoaaxis.

Tak, 6inbLicTb Cy4acHMX KOMNaHIN BigXoaUTb Bid MapKETUHIY, OPIEHTOBAHOIO NepeBaXHO Ha ykK-
nageHHs okpemux yrod. 3amiCTb LbOro BOHWU MPAKTUKYOTb MapKETUHT B3AEMOBIQHOCUH, NPU SKOMY 0CO6-
nvBa yBara npuginaeTbcs NigTPMMLI B3aEMUH i3 KriEHTamMK, 3aJ0BOSIEHHIO iXHiX NoTpeb, 4ONoOMO3i y BU-
piLLEHHi ixHiX npobnemM. ToMy koMnaHii po3ymitoTb, O NpoAasLi Ha eTani 6e3nocepegHbOro ChifnikyBaHHA
3 KNiEHTaMU € TUMK NOAbMU, sKi 3abe3neyyloTb NPOCyBaHHA TOBapy, a ix HaBU4kM y ocobucTux npoaa-
Xax BigirpatoTb KMHOYOBY POsib Y LIbOMY MPOLECI.
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CTtygeHT 3 kypca
dakynbTeTa yyeta n ayguta XHI3Y um. C. KyaHeua

METOAbI ONPEOENEHUA
KOHKYPEHTOCINOCOBHOCTHU
NPEANPUATUA N UBYHEHUA KOHKYPEHTOB

AHHomauusi. PaccmompeHb! pasnu4Hbie Memoob! U3yYeHUs KOHKYpeHmos. [IpoaHanu3uposaHs!
Modxo0bl pasnu4yHbIX aemopos8 K Memodam ornpedesieHUsi KOHKypeHmocrnocobHocmu rnpednpusimudl.
Packpbim Ho8bIl no0xod kK Memodam cbopa UHGhopMayuu O KOHKYpeHmax, 8 Komopom rpuopumem om-
OaH beHuYMapKemuHay U MpOMBbILWIEHHOMY WITUOHAXY.

AHomau,is. Po3ansiHymo pisHi MemoOu 8us4YeHHs1 KOHKypeHmis. [lpoaHarnizogaHo nioxodu pisHUX
asmopie 0o MemoQdie 8U3HaYEHHSI KOHKYPEHMOCIPOMOXHOCMI nidnpuemcms. Poskpumo Hosul nioxid 0o
memodie 36opy iHghopmauii Mpo KOHKYpeHmIs, y IKoMy riepesaxkae beHuYMapKemuHe i npomucsiose wrnu-
eyHcmeo.

Annotation. Different methods of studying competitors are discussed. The approaches of different
authors to methods of defining competitiveness of enterprises are analyzed. A new approach to methods
of collecting information about competitors is described in which benchmarketing and industrial espio-
nage are prioritized.

Kritoweable criosa: KOHKYpPEHMOCNOCOBHOCMb, KOHKYPEHM, MEMOO, NPOMbIWIEHHbIU WIUOHAX,
beHuymMapkemuHe, mompebumerns, ceamMeHmauyusi pbiHKa.

PasHoobpasne TeopeTnyecknx NOAX0A0B K OnpeaerieHnto KOHKYPEeHTOCNOCOBHOCTY NpeanpusaTus
He No3BONSAEeT YCTAHOBUTb CYLLHOCTb 3TOrO MOHATUS, COCTaB €ro CMbICI006pa3yHoLLMX 3NIEMEHTOB, KOTO-
pble Heo6xoauMbl Ans pa3paboTkn MeTOA0B OLEHKN KOHKYPEHTOCNOCOBHOCTU NPeanpUATUS U NPUHATUSA
ynpaBneHYecknX peLleHnin N0 MoAeNnnpoBaHWI0 ee YPOoBHSA. B HacTosee Bpemsi OTCyTCTBYIOT obLie-
NPUHATBIE, YAOBMNETBOPSOLLME BCE CYOBEKTLI PbiHKA, METOAbI OLEHKWN KOHKYPEHTOCNOCOOHOCTM HE TOSb-
KO NpeanpusaTuin, HO U ApYrnx oObeKTOB (TOBaApOB, YCNyr, OTpacsen, perMoHoB, cTpaH). MNoaTomy gaHHas
npobnema sBNsieTCA aKkTyanbHow u TpebyeT TwaTtensHoro nsyvexus [1].

Hay4yHoi 6a3oi nccnegoBaHus SBUNUCH TPYAbl 3apyDeXHbIX M OTEYECTBEHHBIX yYeHbIx: k. Tpay-
Ta, 3. Paiica, ViBaHoea tO. B., Kuanma H. A. n gp. [1 — 3].
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